Community Liaiso

February 13, 2024




13 February 2024 | ‘Y DublinAirport

1. Apologies
2. Minutes of Meeting of 14 November 2023
3. Matters Arising

4. Fingal County Council
1. Actions from Previous Meeting
2. Fingal County Council Update
3. Dublin Airport Planning Applications

5. Dublin Airport Update
6. Update from Residents
7. Chairperson Meetings

8. AOB
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Proposal on Approach to CLG 2024 13 February 2024 | %Y DublinAirport

« Sought feedback from the majority of members (via phone call) on meeting approach
adopted by Dublin Airport
« Various concerns raised and issues identified
e Suggested approach for CLG meetings moving forward (applicable to Dublin Airport):
« Provide Dublin Airport (general) update
« Presentation and Q&A by subject matter expert on one agreed topic

Your feedback on suggested approach?
Your feedback on information you would like to see in Dublin Airport’s update?

Your feedback on topics you may like presentations on?

DocumentClassification: Class 1 - General



Roads Update (Dunbro Lane) 13 February 2024 | QY DublinAirport
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13 February 2024 | ‘Y DublinAirport

« A core focus for Dublin Airport in 2024, is to increase the availability, consistency and efficiency
of noise related systems and data made available to the public.

e Priorities include:
* Improved aircraft noise complaints processing and procedures
» Clearer, more consistent reporting of noise data

« Delivery of new tools and information which would better inform the public of airport
operations and noise impact
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Noise Complaints System - ‘ViewPoint’ 13 February 2024 | QY DublinAirport

* indicates mandatory field

¥  Dublin International Airport £ History
Dublin  Connecting Ireland to the world
Hi, Alex TEST
—3
LOGIN SIGN UP

Would you like us to contact you?

Your Email Disturbance date
[12/02/2024 o|
Disturbance time * =1
[09:53:54 o
Your Password
Event type
. T | T T T T | T T T v

Mow 27 Dec04 Dec11 Dec 1B Dec 23 Jan 01 Jan0B Jan 15 Jan 22 Jan29 Feb05 Feb 12

Description of Complaint

Complaints over time
LOGIN Do you accept the privacy policy?
DAILY/WEEKLY < CHANGE COLOR PALETTE

Privacy Statement

Don't remember your password?

+/ SUBMIT COMPLAINT

(¥ CLEAR CONTENT

. Feedback received, indicated a strong desire to see changes made to the aircraft noise complaints

system B Moisy Alrcraft

W Other

. Equally applicable internally to enable better management of complaints

B Low & Noisy

. Noise complaints team are implementing a suite of changes to improve response rates and improve

user experience Complaints by type
. To date:
. December 2023: implementation of automated phone system Jan249:23 AM @ General Noise
. January 2023: implementation of ‘ViewPoint’ online complaints system Jan 18 4:43 PM @ other
. February 2024: publication of Noise Complaints Handling Policy Jan 18 2:43 FM @  Noisy Aircraft
Jan 18 2:40 PM @ Low & Naoisy

. Your feedback is welcome on any of the above systems and the policy

. Further reviews and refinements of the noise complaints system will be undertaken over the course of
the year and beyond
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CO m pl a| nt St at| St| CS 13 February 2024 | 0 DublinAirport

Complaints - Jan 2024
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NO| Se RepO rt| n g 13 February 2024|l 0 DublinAirport

* Now published on Dublin Airport website:
« All 2023 monthly noise and flight track monitoring reports
« All quarterly and half yearly reports for 2023 with the exception of the Q4/H2 report
« Monthly reports are going to be revised and updated into a simpler format, which may include:
« More data and graphs relating to airport operations e.g. movements per month, runway use
« Number of complainants and complaints
« Quarterly/Half yearly report also being reviewed with respect to information provided
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Noise Tools —coming 2024 - Example 13 February 2024 | QY DublinAirport

* Noise team are investigating a number of different
tools and channels which will work to enhance
understanding of aircraft activity How many aircraft fly over me?

lectamonth: Repodosth ~  September

How high are aircraft over me?
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« Example: Delivery of tool which will provide location-
based, individualised aircraft operations and noise

I| il IHI\
« # flights over my house, each month/day/hour, III I “ I Il I I I II

this year/past years

« Aircraft types

Noise Distribution by level Operations by flow
- Runway / track usage, aircraft heights L _—
« Comparison with other months or years
«  What is normal activity? What is unusual? ) I
« Community team are working to compliment these SE— . I — o]
enhancements by reVIeWIng and updatlng DUbIIn Count of Events >60dB by Hour of Day Count of Events >60dB by Day of Week
A”'port website on key top|cs and issues affecnng Art/Dep @A @D @Average of LVAX 96 Morth Roling Avg LMAX ArtiDep @A @D @Average of LMAX ©6 Morth Roling Avg LVAX

600

b Tl

..........

local communities.
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Dublin Airport General Update 13 February 2024 | 0¥ DublinAirport

« In 2023, Community Fund provided over €500k to support 111 projects.

« Since 2017, the area of St. Margaret’s and the Ward has received €557k and the Community Fund has allocated €2.4m in
total to over 540 projects.

« As the fund is now over five years in operation, we are undertaking a review of the criteria, eligibility etc. to streamline the
process for future applicants. The next round of the community fund will open for applications from March 11 for six period.

* In January, Dublin Airport welcomed over 2.1m passengers, on par with 2023 numbers, across 16.8k movements.

 The next essential maintenance works are scheduled to take place over four consecutive nights from 11:00pm to 5:00am
from Monday March 11 to Thursday, March 14.

« The indicative dates for the scheduled essential maintenance works that require South Runway closures in 2024 are as
below. All dates are subject to change.

« If weather conditions are not suitable, the works will be rescheduled to take place as soon as possible thereafter.

11/03/2024 4 nights 23.00 - 5.00hrs Local Essential Maintenance Works
13/05/2024 4 nights 23.00 - 5.00hrs Local Essential Maintenance Works
01/07/2024 4 nights 23.00 - 5.00hrs Local Essential Maintenance Works
26/08/2024 4 nights 23.00 - 5.00hrs Local Essential Maintenance Works
20/10/2024 4 nights 23.00 - 5.00hrs Local Essential Maintenance Works
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FOI I ow Up AC“ ons 13 February 2024 | 0 DublinAirport

1. PS requested the compliance documents for his own The project team have advised they will send on these
property to be sent. documents this week.
2. LOG requested the noise reports and noise Monthly noise reports up to December and noise monitoring
monitoring reports be updated. reports, Q1, H1 and Q3, up to September, are now published
on the website.
&); Secretariat advised that dates for 2024 will be sent Proposed dates were sent to members by December 22 for
to members. review. Following response from members the remaining

meetings are scheduled to take place on March 12, May
14, July 16, September 10 and November 19.

4. GOR request via the Chair for heads of the relevant  Chair sent request to MMA and AF who advised they
departments in the daa and FCC to attend next CLG  will provide updates at the meeting
to discuss the R108
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